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  | F A Q s   P L A N N I N G  Y O U R  N E X T  S T E P S  
 

 

1. I’m graduating this year, but I’m not sure what I want to do. Is there anyone that can 
help? 

Either your school guidance counsellor or Career and Education Advisors (CEA) would be happy 
to help students who aren’t sure of their next steps after high school.  

  
 You can connect with your guidance counsellor through your school or with CEAs by email at 

cea@gov.nt.ca.  

2. What if I need more help to decide what’s next after high school? 

If you are looking for help deciding how to figure out your strengths and interests, CEAs can help 
through one-on-one sessions with information on local, national and international labour 
markets and the occupations that are in demand.  

 
They will also give you information on the types of post-secondary options available to students 
based on their skills, interests, motivations, background knowledge, educational achievements, 
and level of work experience.   

 
 You can also connect with your high school guidance counsellor or with a Career Development 

Officer (CDO) at any of the Department of Education, Culture and Employment’s Regional Service 
Centres.  

3. Are there any resources available to help me make a decision? 

 There is one tool in particular that more than 2,000 NWT students have had success with – 
myBlueprint. Working with a CEA, you can: 
• login to your myBlueprint account (www.myblueprint.ca) or work with a Career and 

Education Advisor (CEA) to create a myBlueprint account (connect with a CEA at 
cea@gov.nt.ca) to complete surveys to discover your learning style, interests, personality, 
knowledge and motivations;use the myBlueprint site to research occupations that are 
compatible with your learning style, interests, personality, knowledge and motivations; 

• use myBlueprint’s career templates to complete a personalized cover letter and resume; and  

• use the myBlueprint site to research post-secondary options based on your strengths, 
interests, motivators, and background knowledge. 

 
 

mailto:cea@gov.nt.ca
https://www.ece.gov.nt.ca/en/ece-service-centres
https://www.ece.gov.nt.ca/en/ece-service-centres
http://www.myblueprint.ca/
mailto:cea@gov.nt.ca
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4. Do I have to write diploma exams? How and when will these take place? 

The Government of Alberta has cancelled all Alberta Achievement Tests (AATs) and all Grade 
12 diploma exams.  
 
Graduating students currently registered to write diploma exams during the April and June 
sessions will receive exemptions, without the need to apply for an exemption. The school-
awarded mark will be their final course mark.   
 
If you have questions, please contact your principal or assistant principal(s) here.  

5. What impacts will the cancellation of the diploma exams have on my application to 
competitive programs?  

Most post-secondary education institutions have initiated admissions protocols that take 
changes to final examinations into account.  Students should contact their preferred post-
secondary institutions to obtain specific details regarding their programs of interest.   
 
Grades are based on the assessments, evaluations and discretion of a qualified teaching 
professional.  The amount of work completed by the student, to a level that matches the 
educator’s expectations given to the student beforehand, also plays a factor in grading.   
 

6. Do I still need to complete community service/volunteer hours to graduate? 

The graduation requirement to complete the assigned hours of community involvement may 
be waived. Call your school to request a course waiver. 
 

7. What if I’m not happy with my final grade in a class that is a requirement for a 
competitive PSI program? 

Challenges to grades can be made through school principals and district educational 
authorities. Students should contact their school directly. 
 

8. Will I be able to attain my credits and advance to the next grade level? 

The Department of Education, Culture and Employment (ECE), Education Bodies and the 
Northwest Territories Teachers’ Association (NWTTA) recognize the serious impact school 
closures will have on students, parents (including guardians and caregivers), staff and 
communities, and are committed to working together to provide options for continued 
learning for all NWT students.  
 
Visit here for more information.  

 

https://www.ece.gov.nt.ca/sites/ece/files/resources/northwest_territories_directory_of_schools_2019-2020.pdf
https://www.gov.nt.ca/covid-19/en/services/child-care-school-and-learning/information-jk-12-schools
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9. What if I need access to technology to help me learn remotely?  

There are a number of organizations working to make sure students have access to 
technology. Contact your school’s principal or a member of your local Education Body.  

10. I am a francophone student – are there resources available to me? 

There are numerous resources and options available to francophone students. Working with a 
CEA, you can: 

• login to your myBlueprint account (www.myblueprint.ca) or work with a Career and 
Education Advisor (CEA) to create a myBlueprint account (connect with a CEA at 
cea@gov.nt.ca) to complete surveys to discover your learning style, interests, 
personality, knowledge and motivations; 

• use the myBlueprint site to research occupations that are compatible with your learning 
style, interests, personality, knowledge and motivations; 

• use myBlueprint’s career templates to complete a personalized cover letter and resume;  

• use the myBlueprint site to research post-secondary options based on your strengths, 
interests, motivators, and background knowledge; and 

• connect with (if you are in Yellowknife) the Conseil de Développement Économique des 
Territoires du Nord-Ouest (CDÉTNO), a non-profit organization that provides services 
related to promotion, stimulating and supporting economic development and 
employability of Francophones and Francophiles. It also offers services for all 
Northerners in areas like recruitment, employment, and entrepreneurship.   

11. Will I be able to graduate? 

Yes.  If you were on track to graduate before learning shifted to online/remote platforms, 
schools are working with students to ensure they stay on track.  Classes have continued and it 
is anticipated that students will need to dedicate an average of 3 hours of work per course per 
week.  
 
You will be expected to work with your teachers, parents and others on these learning 
outcomes and materials.  Teachers will be responsible for assessing student progress of their 
continued learning where possible and assign a final grade for the end of the current 
year/semester. All schools will be asked to have final report cards printed and mailed to 
parents no later than June 30, 2020. Click here for more information.  

 

https://www.ece.gov.nt.ca/en/directory-nwt-education-bodies
http://www.myblueprint.ca/
mailto:cea@gov.nt.ca
https://en.wiktionary.org/wiki/%C3%A9
https://cdetno.com/en/
https://www.gov.nt.ca/covid-19/en/services/child-care-school-and-learning/information-jk-12-schools
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12. Can high school graduation ceremonies be held in the fall?  
 

Large public gatherings are prohibited at this time. It is uncertain when events like graduation 
ceremonies will resume. 

13. Can I still apply for a post-secondary admission?  

Yes. There are some post-secondary institutions still accepting applications depending on 
program availability and competition, particularly those with open programs. Check the 
websites of the institutions you are interested in attending and contact a representative of the 
admissions office. 
 

14. How can I apply for financial aid at the college/university I’m interested in? 

There are some institutions which automatically consider eligible high school students for a 
variety of admission scholarships when they submit their application. However, there are also 
institutions which require a separate application for these.  Awards and cut-offs vary by 
institutions, division, faculty and financial aid types. Visit the institution’s site for further 
information. 
 

15. Where will I live while studying? How do I apply for housing? 

Students can apply for housing at their post-secondary institution by completing a residence 
application which can usually be found online. Usually, residence is guaranteed for full-time 
first year undergraduate students. If you have missed the deadline, you should still apply to be 
on the waitlist.   
 
Students can also live off campus. You can ask for assistance from the student services office 
at your post-secondary institution, as they will have current and available resources like a list 
of student housing rentals or room shares. 
 

16. How do I book a campus, residence, and/or faculty tour? 

Students can book a campus, residence or faculty tour through the respective 
college/university admissions office when they are open and deemed safe for public 
gatherings. 
 

17. How can I check the status of my application? 

Prospective students may log in to their post-secondary institution account or check the status 
of their application by sending an email to the admissions office of the post-secondary 
institution.  Please note that many of the institutions are backlogged, so going through your 
account is advised.  Though email is a method of direct communication for this particular 
action, it may take longer than usual to receive a response. 
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18. How do I access my high school transcript? 

Call 867-767-9353 ext. 71271 or email student_records@go.nt.ca to arrange the pick up or 
mailing of your transcript. You can also submit a request through the ECE website here.  

19. There are mistakes on my high school transcript. How do I fix this?  

NWT Student Records cannot adjust student transcripts without documentation. Contact your 
school as soon as possible to request a correction. 
 

20. What if I want to delay my entry into a post-secondary institution? 

In some cases, you can delay or decline entry into a post-secondary institution after applying 
and being accepted.   
 
Your best approach would be to call the admissions office at the post-secondary institution. 
Given the circumstances surrounding the COVID-19 pandemic there have been a number of 
post-secondary institutions that have loosened regulations surrounding deadlines and 
assessments regarding applicants of the high school cohort of 2019-2020. 
 

21. What if I start my post-secondary program and I decide it’s not for me? 

Start by contacting an academic advisor at the institution and let them know of your situation.  
If it is early in the semester, you will likely have more flexibility than later in the semester.  
 
If you do this early, withdrawing from courses and programs or transferring to another 
program can be done without a penalty (financial or academic).  However, if you wait too 
long, it may result in an incomplete credit, a non-passing grade, or loss of funds. Institutions 
will always communicate these sorts of deadlines to students early in every semester.  
 
If you are attending Aurora College, they are offering a tuition refund guarantee this fall. Any 
full- or part-time student enrolled in a program this fall who is not satisfied with the quality of 
their experience will have the option to withdraw by October 9, 2020 and receive a full tuition 
refund with no academic penalty. 

You may still access the services of an ECE Career and Education Advisor in order to help re-
assess or create a plan up until the age of 24. Email cea@gov.nt.ca. 

 

 

 

mailto:student_records@got.nt.ca
https://www.ece.gov.nt.ca/en/content/request-transcript
mailto:cea@gov.nt.ca
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22. What if I need help accessing Student Financial Assistance or other funding sources? 

If you need help accessing SFA, contact SFA directly by email (nwtsfa@gov.nt.ca) or through 
the SFA section on the website.  When it comes to finding help for other sources of funding 
such as bursaries, scholarships and Indigenous funding resources specific to post-secondary 
education, a school guidance counsellor, a Career and Education Advisor (CEA) or a Career 
Development Officer (CDO) (specific to skilled trades education) may be a good starting point.   
 
For short term training funds, you can look into funding through a local ECE Regional Service 
Centre. 

23. Will my conditional acceptance still be valid for fall 2020? 

Post-secondary institutional services are mostly unchanged in their applications process, 
mainly operating at a slower pace than usual as a response to the pandemic.   
 
We recommend you communicate directly with the institution as there may have been 
changes you are unaware of. 
 

24. Will I be required to self-isolate when I go to school? 

Wherever you will be attending school, make sure you check the direction of the public health 
body for that jurisdiction. 

25. Will my post-secondary classes be in person in the fall? 

It depends on the post-secondary institution.  Many are planning on resuming classes in the 
fall dependent upon the pandemic’s risk profile.   
 
Some post-secondary institutions are breaking from traditional brick and mortar institutions 
and moving educational services online using telecommunications software tools.  
 
Institutions that offer trades education courses or labs may not have yet decided to continue, 
cancel or deliver online courses; the decision will be entirely dependent on the pandemic and 
risk to the public.   
 
Students may see a hybrid delivery model of both in class and online learning when fall classes 
commence.  Communicate directly with the post-secondary institution, as information will be 
regularly updated. 

26. Will it be safe for me to stay in residence? 

Call your post-secondary institution’s residence to ask about what new protocols have been 
put in place for physical distancing, hand sanitation, cleaning and disinfecting procedures and 
other processes implemented by the post-secondary institution. 

mailto:nwtsfa@gov.nt.ca
https://www.ece.gov.nt.ca/en/services/student-financial-assistance
https://www.ece.gov.nt.ca/en/ece-service-centres
https://www.ece.gov.nt.ca/en/ece-service-centres
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27. If I plan to delay applying for post-secondary education until next year, will post-
secondary institutions still take into consideration that my final year was impacted 
by COVID-19? 

This will be dependent on the post-secondary institution in question and their admissions 
department.  Students should communicate with an admissions officer and research the 
admissions page of the relevant institution. 

28. What if I need help finding a job after I’m done my post-secondary program? 

If you are 24 or under and are residing in the NWT after you have completed your post-
secondary program, a Career and Education Advisor (CEA) can be contacted to provide help 
and insight about finding a job in the NWT marketplace and beyond.   
 
If you are older than 24, Career Development Officer (CDO) can offer options in a similar way 
dependent upon the skills, education level and work experience you have.  CEAs and CDOs can 
help you jump-start a career, or help you take your level of learning higher and further with 
specific and particular study options for post-graduate studies. 
 

29. How do I access services that are also culturally appropriate? 

A great place to start is with a search of the post-secondary institution’s site.  Indigenous 
students can apply for services and accommodations with their post-secondary institutions: 
  
• Indigenous (or Aboriginal) programs department and services team  
• Student services department 
• Accessibility office 

 
You may need to provide a document to establish your unique needs. Contacting the services 
team can provide an opportunity to build relationships with Indigenous professionals who can 
provide guidance, mentorship, and a chance to feel more at home while you are away from 
home.   
 
Indigenous students will often have access to professional services or variations of an 
Indigenous student advisor, traditional counsellor, Indigenous undergraduate mentorship 
programs, Indigenous student orientation sessions, and opportunities to attend relevant social 
and cultural events.  
  
Many post-secondary institutions also have an Indigenous Centre; a gathering place where 
Indigenous success is celebrated, where a sense of belonging and community can be found 
and is a unique place for Indigenous students to find chances and opportunities to build 
capacity and gain access to enriching experiences. 
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30. What is a transition year program? 

Many post-secondary institutions offer a transition year program for Indigenous students who 
may not be prepared to enter a faculty through the regular admissions route.  These are not 
upgrading programs. They are full-time post-secondary programs in open studies.   
The objective of a transition year program is to prepare Indigenous students for admission to 
numerous programs of study.  

31. What is an access studies program? 

It is a type of post-secondary entrance program to help students transition into diploma and 
degree programs at a post-secondary institution.  It is a way to enhance the knowledge and 
skills needed to be on an academic path for those people who may not be prepared to be 
directly admitted into a diploma or degree program.  Applicants to an access studies program: 
 
• would like more support as they transition to post-secondary style learning 
• have marks which do not reflect their academic potential 
• are mature students 
• are recent high school graduates 

 
It is common for access studies programs to have a mixture of academic and non-academic 
activities.  As students become familiar with what will be expected of them in an academic 
sense and complete adult basic English, mathematics and science courses (sometimes known 
as “upgrading”) the student may begin to plan a pathway and choose what post-secondary 
certificate, diploma, or degree programs they want to attain, based on their goals, skills and 
knowledge.   

Access programs help make transitions to post-secondary education easier and achievable.  
Here are two available in the NWT at Aurora College: UCAP and OCAP.   

32. Are there scholarships or other ways to find money to pay for post-secondary 
education for Indigenous students? 

Yes.  There are many scholarships, monetary awards, and funds related to post-secondary 
education and Indigenous people.  When it comes to finding help for other sources of funding 
such as bursaries, scholarships and Indigenous allotments of funds specific to post-secondary 
education, a school guidance counsellor, a career and education advisor or a CDO (specific to 
skilled trades education) may be a good starting point.   
 
The Federal Government also has a site – The Aboriginal Bursaries Search Tool, a searchable 
list of 689 bursaries, scholarships and incentives across the country. 
 
Depending on which community you live in, and which Indigenous group you belong to, there 
may also be further funds or scholarships available to Indigenous students directly through a 

http://www.auroracollege.nt.ca/_live/pages/wpPages/ProgramInfoDisplay.aspx?id=126&tp=PRG
http://www.auroracollege.nt.ca/_live/pages/wpPages/ProgramInfoDisplay.aspx?id=127&tp=PRG
https://www.sac-isc.gc.ca/eng/1351185180120/1351685455328
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band office, hamlet office, or Indigenous government service office.  All Indigenous people 
may access I.S.E.T.S. (Indigenous Skills and Employment Training Strategy) funding for training 
and learning. 
 
• Akaitcho Territory Government - http://akaitcho.ca/ 867-394-3313 
• Dehcho First Nations – https://dehcho.org/ 867-695-2610 
• Gwich'in Tribal Council – https://gwichintribal.ca/  867-777-7929 
• Inuvialuit Regional Corporation – https://www.irc.inuvialuit.com/ 867-777-7021 
• NWT Métis Nation – http://nwtmetisnation.ca/ 867-872-3630 
• Sahtú Dene Council – https://www.sahtu.ca/  867-589-3020 
• Tłıc̨hǫ Government – https://www.tlicho.ca/government  867-392-6381 

33. Are there scholarships or other ways to find money to pay for post-secondary 
education for all students? 

In addition to potential sources of funding at individual institutions and through the NWT SFA 
program, there is also a Scholarships, Bursaries, Grants and Awards Handbook, available 
through the CEAs. Contact cea@gov.nt.ca.  

 
34. Are there government programs that can help me with funding and information for 

post-secondary education and training? 

There are many government programs including: 
 
• Federal Government Relief Program. The Government of Canada is taking immediate, 

significant and decisive action to support Canadians and businesses facing hardship as a 
result of the global COVID-19 outbreak.  Supports are available for students and recent 
graduates, Indigenous people, people facing unemployment, people who are unable to 
work and more can be found online here  

• Federal Support for Students and Recent Graduates impacted by COVID-19 

• GNWT ECE information for JK-12 students and parents/guardians.  Due to the significant 
health concerns posed by COVID-19 and the importance of following direction from the 
Chief Public Health Officer on physical distancing as a way to keep students, staff and 
communities safe, NWT schools are closed for the remainder of the 2019-2020 school 
year. The Department of Education, Culture and Employment (ECE), Education Bodies, 
and Northwest Territories Teacher’s Association recognize the serious impacts that 
school closures have on students, parents (including guardians and caregivers) staff and 
communities, and are committed to working together to find options to provide 

http://akaitcho.ca/
https://dehcho.org/
https://gwichintribal.ca/
https://www.irc.inuvialuit.com/
http://nwtmetisnation.ca/
https://www.sahtu.ca/
https://www.tlicho.ca/government
mailto:cea@gov.nt.ca
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/news/2020/04/support-for-students-and-recent-graduates-impacted-by-covid-19.html
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continued learning to all NWT students.  Detailed information is available on the GNWT 
website: financial supports, health and wellbeing supports, and information on JK-12 
schools, student and parental support 

• If you are in the Northwest Territories, dialling 8-1-1 is the connection to COVID-19 
information and services.  Residents can use one easy number to reach the established 
self-isolation, enforcement, and regional centre accommodations lines.  Callers will be 
provided accurate information about COVID-19 and how it relates to residents of the 
NWT. Operators can:  

• answer questions about COVID-19; 
• determine if you should contact your local health centre to arrange for testing using 

the assessment guide; 
• accept credible, specific complaints of individuals not following public health orders 

for further consideration; 
• provide you with contact info for local health care providers and resources; and 
• provide contact information to other services to help you during this time of physical 

distancing and self-isolation.  
 

• GNWT Income Security information during the COVID-19 pandemic 

• Information for NWT post-secondary students during the COVID-19 pandemic  

• Student Financial Assistance – Post-secondary students must contact the SFA office by 
phone or email and inform them of their particular circumstance, travel and OCPHO self-
isolation plan.  The SFA office is here to help. Contact SFA at: 

• Toll-free: 1-800-661-0793 
• Yellowknife: 867-767-9355  
• nwtsfa@gov.nt.ca 

 

https://www.gov.nt.ca/covid-19/en/services/financial-support
https://www.gov.nt.ca/covid-19/en/services/health-and-wellbeing
https://www.gov.nt.ca/covid-19/en/services/child-care-school-and-learning/information-jk-12-schools
https://www.gov.nt.ca/covid-19/en/services/child-care-school-and-learning/information-jk-12-schools
https://www.gov.nt.ca/en/newsroom/service-nwt-covid-support-line-launches
https://www.gov.nt.ca/covid-19/en/services/financial-support/income-support
https://www.gov.nt.ca/covid-19/en/services/childcare-schools-and-learning/information-post-secondary-students
https://www.ece.gov.nt.ca/en/services/student-financial-assistance
mailto:nwtsfa@gov.nt.ca

