
Income Assistance Changes – COVID-19
IMPORTANT DATES

An update on the COVID-19 Income Assistance relief measures going forward:

1
December 1, 2020
•	 Applicants will be required to submit:

	 o	 Form A – Reporting Form

	 o	 Financial information for past 31 days

		  •	 Bank Statements 

		  •	 Pay Stubs

January 15, 2021
Submit financial information From

March 1, 2020 – September 30, 2020, 

such as:

•	 Bank Statements

•	 Pay Stubs

15

Updated October 2020

October 31, 2020
•	 If you received Income Assistance in 		

	 September 2020, you should have received your 	

	 payment for October 2020.  

•	 If you have not received your payment yet, 		

	 please contact your Client Services Officer.

31 30
November 30, 2020
Submit the following documents to your Client

Services Officer: 

•	 CRA Notice of Assessment

•	 GST Notice

•	 Canada Child Benefit (CCB) Notice,

	 if applicable

11
December 11, 2020
Submit your Form A – Reporting Form and

supporting documents for January 2021.

November 1, 2020
•	 Applicants will be required to submit:

	 o	 Form A – Reporting Form

	 o	 Financial information for past 31 days

		  •	 Bank Statements 

		  •	 Pay Stubs

•	 IMPORTANT: Unearned Income from Family 	

	 and Friends WILL BE counted

1


