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Message from
the Minister

| am pleased to release the 2022-2023
Annual Report on Official Languages.
This year’s report lets us look back on
the language initiatives and efforts of
the government institutions? listed

in the Official Languages Act over

the last year that have contributed

to the enhancement, promotion,
development and delivery of public
services in the official languages of the
Northwest Territories (NWT).

2022 marked the beginning of the United Nations
Educational, Scientific and Cultural Organization’s Global
Action Plan of the International Decade of Indigenous
Languages. The Global Action Plan sets a vision for the
International Decade to see a world in which Indigenous
Peoples will entrust their languages to future generations
creating a better society for everyone. The plan identifies
ten interlinked outputs intended to increase the number
of Indigenous language speakers, increase language
fluency levels and promote greater daily use of Indigenous
languages for their preservation, revitalization and
promotion. The NWT Indigenous Languages Action Plan

is focused on meeting the goals of Indigenous language
revitalization and language access in the NWT, contributing
to the outcomes of the Global Action Plan.



The last year marked the final year of the Government of

the Northwest Territories Strategic Plan for French Language
Communications and Services 2018-2023 (Strategic Plan
2018-2023). As per the Monitoring, Evaluation and Accountability
Plan 2020, an evaluation of the Strategic Plan 2018-2023 was
conducted by a third-party contractor towards the end of its life
cycle. The purpose of this evaluation was to determine the overall
success and value of the Strategic Plan 2018-2023 and to inform the
redevelopment of the next five-year Strategic Plan 2023-2028.

The Standing Committee on Government Operations released
the Report on Bill 63: An Act to Amend the Official Languages Act
and the Report on the 2021-22 Review of the Official Languages
Act in early 2023. | appreciate their commitment to the NWT’s

official languages as we continue to work toward our shared goal of
language revitalization and affirmations of language rights, rules and
responsibilities.

The languages of the NWT define our identity, people, and culture.
By continuing to work to affirm language rights and support NWT
residents to communicate, learn, and express themselves in their
chosen language, we help to strengthen our communities, preserve
our identity and ensure a vibrant and prosperous culture for

future generations.

Honourable Caitlin Cleveland
Minister of Education, Culture and Employment
Minister Responsible for the Official Languages

Government institution means

a department or ministry of the
Government of the Northwest
Territories, the Office of the Legislative
Assembly, and an agency, board,
commission, corporation, office or other
body designated in the Government
Institution Regulations.


https://www.ntassembly.ca/sites/assembly/files/cr_43-192_scogo_report_on_bill_63_an_act_to_amend_the_official_languages_act_0.pdf
https://www.ntassembly.ca/sites/assembly/files/cr_49-192_scogo_report_on_review_of_official_language_act.pdf
https://www.ntassembly.ca/sites/assembly/files/cr_49-192_scogo_report_on_review_of_official_language_act.pdf
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This map shows the approximate geographic areas where the NWT’s various Indigenous languages have
historically been spoken. Although the names of languages and dialects vary from community to community,
the language regions outlined in the map represent widely used and agreed-upon designations.

French is mostly spoken in Hay River, Fort Smith, Inuvik and Yellowknife. English is spoken throughout the NWT.




The NWT’s Official Languages Act (Act)
recognizes 11 official languages: Dene Kad3,
Déne Sytiné, Dene Zhatié, Dinjii Zhu’ Ginjik,
English, French, Inuinnagtun, Inuktitut,
Inuvialuktun, nehiyawéwin and Tticho. These
official languages have equality of status and
equal rights and privileges in all government
institutions as provided in the Act. The

Act also requires that a committee of the
Legislative Assembly periodically review the
provisions and operations of the Act.

As per the Act’s Government Institution Regulations, there are
four ‘significant demand’” communities for French language
communications and services: Yellowknife, Hay River, Fort Smith
and Inuvik. As for the Indigenous languages, they are spoken
across the territory in communities of all sizes.

Bill 63: An Act to Amend the
Official Languages Act

In 2020, the Standing Committee on Government Operations
started its review of the Act. Due to the COVID-19 pandemic, work
on the review was delayed and the Report on the 2021-22 Review
of the Official Languages Act was released in March 2023. The
report outlined four transformative changes and thirteen specific
recommendations for the Government of the Northwest Territories.

On March 28, 2023, Bill 63: An Act to Amend the Official Languages
Act received a third reading and assent to:

e Clarify and strengthen the role of the Languages Commissioner.
® Merge the Languages Boards.

e Update language in the Act to enhance protection of the
language rights of all communities in the NWT.

® Emphasize the importance of language protection by
implementing the Articles of the United Nations Declaration on
the Rights of Indigenous Peoples.


https://www.justice.gov.nt.ca/en/files/legislation/official-languages/official-languages.a.pdf
https://www.justice.gov.nt.ca/en/files/legislation/official-languages/official-languages.r3.pdf
https://www.ntassembly.ca/sites/assembly/files/cr_49-192_scogo_report_on_review_of_official_language_act.pdf
https://www.ntassembly.ca/sites/assembly/files/cr_49-192_scogo_report_on_review_of_official_language_act.pdf
https://www.ntassembly.ca/sites/assembly/files/cr_43-192_scogo_report_on_bill_63_an_act_to_amend_the_official_languages_act_0.pdf
https://www.ntassembly.ca/sites/assembly/files/cr_43-192_scogo_report_on_bill_63_an_act_to_amend_the_official_languages_act_0.pdf

Committee Report 49-19(2)
Date: March 27, 2023

Report on the 2021-22
Review of the Official
Languages Act

19" Northwest Territories Legislative Assembly

Chair: Mr. Rylund Johnson

Roles and Responsibilities

Minister Responsible for

Official Languages

The Minister directs and coordinates the language
policies and programs offered by the Government of
the Northwest Territories, including the promotion

of language education, the use of official languages
when delivering public services and the revitalization of
Indigenous languages.

Languages Commissioner of the NWT

The Languages Commissioner is an officer of the
Legislative Assembly and is responsible for ensuring
recognition of the rights, status, and privileges of each
of the territory’s official languages and compliance with
the provision of public services in official languages.
Passed in March 2023, Bill 63 makes amendments

in four areas to enhance clarity and strengthen the
Languages Commissioner’s role, as follows:

1. Imposing time limits for responses to requests made
by the Commissioner.

2. Empowering the Commissioner to mandate actions
that must be taken to address concerns.

3. Allowing the Commissioner to refer matters to
Alternative Dispute Resolution where appropriate.

4. Permitting the Commissioner to obtain an order
from the court where no action has been taken
based on the Commissioner’s recommendations.

MM



Official Languages Board

The Act created the Official Languages Board.
Members and alternates represent the NWT’s
language communities on two-year terms by
advising the Minister on promoting language
rights, using official languages in public services,
and revitalizing Indigenous languages. Indigenous
Governments and community organizations of the
NWT recommend language board appointments to
the Minister.

In 2022-2023, many board members’ terms
expired. Minister R.J. Simpson reached out to

the nominating bodies to seek nominations for
new members, and department administration
completed the appointment process for returning
and new members. The Official Languages Board
is the merger of the Official Languages Board and
the Aboriginal Languages Revitalization Board, two
separate boards before Bill 63 received assent. By
becoming a single entity, the Official Languages
Board aims to improve efficiency and update its
role under the Act.

Table 1: 2022-2023 Composition of the Official Languages Board

Representative Appointments

Tammy Steinwand-Deschambault (Chair)
Julia Naedzo

Mandy Bayha (Vice Chair)
Sharon Tutcho

Maro Sundberg

Cheryl Cli

Mary Jane Cazon

Renie Koe

Jacey Firth-Hagen

Beverly Amos

Susan Peffer

Emily Kudlak

Joshua Oliktoak

Debora Heron

Doris Bourke

In 2022-2023, the Official Languages Board met in
June 2022 and March 2023. At the June meeting,
the Government of the Northwest Territories
provided an update to the Official Languages
Board on various language initiatives happening
across government institutions and discussed
board operations.

During the March meeting, the Official Languages
Board motioned to have Tammy Steinwand-
Deschambeault remain the Chair and Mandy
Bayha to be Vice-Chair. Lani Cook facilitated a
portion of the meeting and, with her experience in
board development, the board was well set up for
their 2023-2024 meetings.

The board made several recommendations

to the Minister during their meetings in
2022-2023. The below table summarizes the
Board’s recommendations to the Minister,

the Minister’s response, and information on

implementation progress.

Re-appointed
Re-appointed
Newly appointed
Newly appointed
Appointed
Newly appointed
Newly appointed
Re-appointed
Re-appointed
Newly appointed
Newly appointed
Re-appointed
Re-appointed
Newly appointed
Newly appointed

Official Language Delegration

Thicho Member

Thcho Alternate

Dene Kadd Member
Dene Kad3 Alternate
Déne Sytiné Member
Dene Zhatié Member
Dene Zhatié Alternate
Dinjii Zhu’ Ginjik Member
Dinjii Zhu’ Ginjik Alternate
Inuvialuktun Member
Inuvialuktun Alternate
Inuinnagtun Member
Inuinnagtun Alternate
néhiyawéwin Member

néhiyawéwin Alternate

Note: As of March 31, 2023, Inuktitut, English and French are vacant of a representative, with Inuktitut and English currently

lacking nominating bodies.



Table 2: Board Recommendations/Motions to the Minister and Responses

The board requested the Minister ask how
much funding is allocated to government
institutions for Indigenous language
interpretation and translation work, for
example, signage and promotional activities,
and if the monies are not spent, what
happens to those monies.

The board requested that administration
draft a letter to the Minister to ask for a more
strategic approach to Indigenous language
services (plan) to not place an undue burden
on interpreter and translators towards the
end of the fiscal year.

The board requests the Minister to task
administration with drafting a pay schedule
for interpreters and translators that
reflects their credentials, training and years
of experience.

Government institutions have been asked to code
Indigenous language spending accurately and
consistently to the correct account. The funding
amounts for 2022-2023 can be found on page 14.

The request to integrate translation needs into project
planning was brought to the inter-departmental
Indigenous Languages Coordinators Committee,

which reviewed the draft of the Indigenous Languages
Communications Guidelines and provided input to help
develop a consistent approach to getting translations.

As clients of interpreters and translators, the
Government of the Northwest Territories cannot
mandate their salaries. The government is gathering
information to help interpreters and translators
create accurate invoices, including what professional
rates should be and what additional fees should be
included on invoices, such as paying an elder for their
involvement in translation services.

Canada-NWT Languages Agreements

Since 1984, the Government of Canada has
partnered with the Government of the Northwest
Territories to fund Indigenous languages programs
and services in the territory and French Language
Services through a Cooperation Agreement.

In February 2021, the Governments of Canada
and the Northwest Territories signed a three-year
French Language Services Agreement to support
French language services and communications in
the NWT up to March 31, 2023.

In March 2022, the Governments of Canada and
the Northwest Territories signed the three-year
Canada-NWT Agreement on Indigenous Languages

for 2021-2024. This agreement marks no
significant change from the previous agreements,

which provided $5.9 million per annum to NWT
Indigenous language programs and initiatives
under the Canada-NWT Action Plan for Indigenous
Languages Support 2022-2024.

In April and May 2022, discussions with Indigenous
Governments took place to review and revise their
Indigenous Language Plans to reflect evolving
priorities and to improve accountability. Upon
receiving activity and financial reporting, the
government distributed funding to Indigenous
Governments to continue to support Indigenous
language revitalization initiatives led and

managed by partners such as broadcasting
societies, community radio stations and territorial
language organizations.


https://www.canada.ca/en/canadian-heritage/news/2022/07/the-government-of-canada-supports-indigenous-led-efforts-to-revitalize-indigenous-languages-in-the-northwest-territories.html
https://www.canada.ca/en/canadian-heritage/news/2022/07/the-government-of-canada-supports-indigenous-led-efforts-to-revitalize-indigenous-languages-in-the-northwest-territories.html
https://www.canada.ca/en/canadian-heritage/news/2022/07/the-government-of-canada-supports-indigenous-led-efforts-to-revitalize-indigenous-languages-in-the-northwest-territories.html
https://www.canada.ca/en/canadian-heritage/news/2022/07/the-government-of-canada-supports-indigenous-led-efforts-to-revitalize-indigenous-languages-in-the-northwest-territories.html
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The Indigenous Languages and Education
Secretariat enhances the protection,
revitalization, and strengthening of
Indigenous languages in the NWT. The

work that the Indigenous Languages and
Education Secretariat does is guided by the
extended NWT Indigenous Languages Action

Plan to 2025 — an overarching blueprint for
revitalizing the NWT’s threatened languages
and enhancing the territory’s public services.

The goals of the action plan are to ensure:

e All people in the NWT maintain the strength of Indigenous
languages as a means of communication and as a connection
to culture.

e All people in the NWT can use and benefit from high-quality
public services in all official Indigenous languages.

The major responsibilities of the Indigenous Languages and
Education Secretariat include administering the Canada-NWT
Cooperation Agreement on Indigenous Languages, funding
Indigenous Government-led language programs, implementing
the NWT Junior Kindergarten to Grade 12 (JK-12) Indigenous
Languages and Education Policy and facilitating regular meetings
of the Official Languages Board.

Néhiyawéwin
kinanaskomitin

(key-na-na-sko-mitten)

Déne sytiné

marsi

(mar-see)

Inuktitut
qujannamik

(koo-yaw-nah-meek)


https://www.ece.gov.nt.ca/sites/ece/files/resources/nwt_indigenous_lanaguages_action_plan.pdf
https://www.ece.gov.nt.ca/sites/ece/files/resources/nwt_indigenous_lanaguages_action_plan.pdf
https://www.ece.gov.nt.ca/en/content/northwest-territories-nwt-junior-kindergarten-grade-12-jk-12-indigenous-languages-and
https://www.ece.gov.nt.ca/en/content/northwest-territories-nwt-junior-kindergarten-grade-12-jk-12-indigenous-languages-and

Programs and Services A

February is Indigenous
Languages Month

I n d Ige n o u s La ngu ages M o nth Ior:ldrizcla::rsu: Languages Month is ana::portunity toe:t:Irey:r::e
to learn about and use them with pride.
The theme for Indigenous Languages Month in 2023 D e S
* Join our online celebration of our Indigenous languages on Facebook.
was ‘I'm in!” and encouraged Indigenous language L AN
. . . Lo and in newsletters
use in our eve ryd ay | ives. In addition to th e activities « Post on social media with the hashtag #indigenousLanguagesMonth and share.
Your organization or community plan to support Indigenous Languages Month.
. . * Host an Indigenous Language Coffee and Tea Chat where people can get together
listed below, the De partment of Education, Culture bR bt

Let us know how you’ll be celebrating at
and Employment promoted the month through the and we'l helppromate your vt on

Find ideas for community events and activities: www.ece.gov.nt.ca/ILM-toolkit

use of a news release, coffee sleeves, stickers, a virtual

] @ www.acebook.com/GNWTece

scavenger hunt, an Indigenous languages resource
toolkit and more.

#indigenousLanguagesMonth
www.ece.gov.nt.ca/ILM ment of

Govern
Northwest Territories

e A promotional video with a message from the Minister
Responsible for Official Languages was developed and
shared on social media to highlighting ways to support
language revitalization.

e A series of Pilot Immersion Circles was coordinated by the
Indigenous Languages and Education Secretariat for Dene Kada
and involved language holders and knowledge keepers sharing
their language with interested learners using language learning
activities and games.

e The Indigenous Languages and Education Secretariat held
Lunch and Learns with their department to introduce
Indigenous language programs, such as the Mentor-Apprentice
Program, Pilot Immersion Circles, and Indigenous Language
Communications, to staff.

e Downloadable greetings cards were translated into all nine
official Indigenous languages that included the translations
and phonetic spellings of: Hi/Hello, Good Morning, My name
is , and Thank you.

e C(offee, tea, and bannock was shared at the Legislative Assembly
to celebrate Indigenous Languages Month and to honour the
interpreters that support language services in the NWT.

Dene Kadd/ den-eh kUhdaV

sgoht'e Hi / Hello

e The month was promoted with print ads in NNSL and LAquilon,
digital ads on NNSL, CKLB, Cabin Radio, and UAquilon websites,
Facebook posts/ads, and radio ads in Déne Sytiné, Dene Zhatié,
Dinjii Zhu” Ginjik and Ttjchg on CKLB.

Déne

o thné /den-eh Sooth-lee-pg
2edlinete.g B
edar -
eclahneh-teh.ah Hi/ Hello

ot b huay gy
Jaibeeden nay

100200 knee-diay Good Morning

) sisexi .
Greetings see seh e Ve

——s0olyay My name is

e Minister R.J. Simpson gave a Minister’s Statement in

G"eeﬁngs mar-see

noustanguaEe:
i

Thank yoy

nehiyawéwin during session in February to celebrate the NWT’s
official Indigenous languages.

10


https://www.youtube.com/watch?v=_u9e0eiua2s&t=1s

Mentor-Apprentice Program

® The Mentor-Apprentice Program had 45 pairs in six
language groups apply for the program in 2022-2023,
an increase of 12 compared to 2021-2022, and program
coordinators expect an even higher number for the
upcoming 2023-2024 year.

e The Indigenous Languages and Education Secretariat
held four Mentor-Apprentice Program workshops in:

e Inuvik in July 2022 for Dinjii Zhu’ Ginjik
and Inuvialuktun

e Yellowknife in July 2022 for Dene Kadd and Thcho

e Yellowknife in July 2022 for Déne Sytiné and
Dene Zhatié

e Yellowknife in August 2022 for Dene Kedd, Déne
Sytiné, Dene Zhatié and Tficho

® In March, the Indigenous Languages and Education
Secretariat hosted the Mentor-Apprentice Program
Gathering. Program participants completed their final

Oral Proficiency Assessments and program evaluations,
listened to keynote presentations, and participated
languages panels and workshops. The event ended with
an evening gala that celebrated Indigenous languages
and honoured the success and dedication of the
program’s participants.

Mentor-Apprentice
Program

Mentor-Apprentice Program Number of Participants

45

50

36
40
30
20

v v Vv
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Indigenous Languages Education

e The Government of the Northwest Territories launched the children’s
book Full of Feelings in September 2022. The book was available in
most Indigenous languages, including specific dialects: Dene Dedline
Yati, Dene Zhatié, Dinjii Zhu’ Ginjik, Inuinnagtun, Inuvialuktun,
neéhiyawéwin, K'asho Got’jne, Sahtu Got’jne and Shuhta Got’jne,
Thcho and Wiilideh Yatii.

e The book was written and illustrated in the NWT and is a resource
for families with young children to teach of the importance of
their feelings and emotions. Licensed early learning and child care
programs across the NWT received copies of the book for use in their
programs and to distribute to the families in their programs, with
copies also sent to Junior Kindergarten and Kindergarten classrooms
and community libraries. The book was also made available online

for download.

12


https://www.ece.gov.nt.ca/en/self-regulation

Interpreter and Translator Workshop

e 11 Indigenous language Interpreters and Translators
from across the NWT met on March 10, 2023, for a
training workshop and brunch with the NWT Languages
Board and Indigenous Languages and Education
Secretariat staff. The morning workshop was led by long-
time Indigenous language advocate and Interpreter/
Translator Sabet Biscaye, and the afternoon was
dedicated to introducing a new online professional
learning network to interpreters and translators,
followed by a survey and roundtable discussion.

Indigenous Language
Revitalization Scholarships

e 18 scholarships of $5,000 were awarded to NWT
students completing education that supports Indigenous
language revitalization.

e Normally, 10 scholarships are awarded per year.
However, there was a substantial increase in applications
from qualified applicants for the 2022-2023 fiscal year
compared to previous years, and budget was available
for additional scholarships to be awarded.

E\ AR #

} Application deadline:

Government of
N Northwest Territories
as
b 4

e L

= =1

Apply for an Indigenous
Language Revitalization
Scholarship

Are you passionate about revitalizing and promoting
Indigenous languages? Are you enrolled in, or are
interested in attending a program in that will support
Indigenous language revitalization?
You might be eligible for a $5,000
scholarship to assist with tuition.

December 1, 2022 at 5 pm (MST)
Scan the QR code to learn more.

Indigenous Language Revitalization Scholarships Awarded
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$1,516,640.07 in 2022-2023

$863,525.72
Interpretation
and Translations

$556,076.68
Initiatives and Programs

Communications

Indigenous Language
Expenditures

$863,525.72 was allotted to
interpretation and translation
services in 2022-2023, with much

of this amount allocated to the
salaries of interpreter and translators
employed by the Legislative
Assembly ($763,300.00).

$556,076.68 was allotted to
Indigenous language initiatives
and programs, with the
Department of Education,
Culture and Employment’s
initiatives and programs
accounting for $420,827.19.

$88,852.91 was allottedto --------...... .

Indigenous language-related radio,
print and digital advertising.

$5,442.85 was allotted to Indigenous
language-related news releases and
media content.

$2,471.90 was allotted to
creating signage in official
Indigenous languages.

In total, the Government of the
Northwest Territories devoted
$1,516,640.07 to Indigenous
language initiatives and programs,
interpretation and translation, radio,
print and digital advertising, news and
media and signage in 2022-2023.



Initiatives and Programs

During Indigenous Languages Month, the
Department of Health and Social Services
invited its employees to attend a Tcho
language class during their lunch hour on
Monday, February 20. The class was taught

by two teachers from Collége Nordique
francophone, and the 20 participants learned
basic greetings, self-introductions and location
descriptions in Ttcho.

In 2022, the GNWT approved 13 Shuhta Got’jne

place names in Naatsihchoh National Park

Reserve to be made official place names.

The Northwest Territories Health and Social
Services Authority created four Senior
Indigenous Patient Advocate positions. This
initiative was developed to:

e Provide system navigation to all residents
and guests in the NWT.

e \Work to ensure patients receive culturally
safe and equitable care to help deal with
the impact of illness and hospitalization.

® Provide cultural, spiritual and
emotional support.

o Help make connections with

family members, elders and
community organizations.

® Provide support and solutions for
Indigenous residents and their families
based on their needs.

e Advocate for Indigenous residents
and guests.

® As part of Indigenous Languages Month, the

Legislative Assembly launched the Ttcho
Audio Tour. The English audio tour script was
translated into Thcho, interpreted and recorded.

The Department of Municipal and Community
Affairs funded the NWT Youth Corps Program,
which supports eligible organizations with
large-scale development projects that offer

a structured and varied program aimed at
supporting youth. In an average year, 30
projects are supported across every region,
including the Take a Kid Trapping program and
Dechinta Bush University Centre for Research
and Learning. Courses provided through
Dechinta’s curriculum include traditional
knowledge, Indigenous languages and
cultural teachings.

The department also provides application-
based funding under the Youth Contributions
Program to eligible Indigenous cultural events
geared towards youth under 25 years of age.
In an average year, 60 projects are supported
in most communities, including education
events, youth and elder leadership camps and
traditional skill building.

15


https://parks.canada.ca/pn-np/nt/naatsihchoh/info/culture/names_noms
https://parks.canada.ca/pn-np/nt/naatsihchoh/info/culture/names_noms
https://parks.canada.ca/pn-np/nt/naatsihchoh/info/culture/names_noms
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print advertisement
campaigns &
projects

were released in 2022-2023, consisting of posters, flyers,
charts, newspaper and magazine ads and books.

digital advertisements

were coordinated by government
institutions in 2022-2023.

15

radio advertising
campaigns
went out across the NWT in

2022-2023, primarily translated
and broadcasted by CKLB.

Radio, Print and Digital Advertising

e The Department of Education, Culture and Employment used

Indigenous languages in a multilingual social media post to
celebrate Indigenous Peoples Day. A print ad was placed in Up
Here Magazine to promote the Mentor-Apprentice Program,
which included participant testimonials in various Indigenous
languages, and ‘Be Kind’ posters were created in all official
Indigenous languages for the program to promote awareness

of lateral violence. The department used print ads, Facebook
posts and website content in Dinjii Zhu’ Ginjik, Inuktitut and
Inuvialuktun to advertise a new funding program for Interpreters
and Translators.

Two different radio ads were run on CKLB in to remind seniors
to apply for the subsidy and to advise of the one-time payment
to address concerns about the cost of living, and ads were used
to notify people of the deadline for Indian Federal Day School
settlement claims and how to access historical student records.
CKLB radio ads for the call for applications for the NWT Arts
Council Grant aired in Dene Kadd, Déne Suytiné, Dene Zhatié,
Dinjii Zhu’” Ginjik and Ttjcho.



e Housing NWT used its social

. . media to advertise and
Total RadIO, Print and promote Indigenous Languages

Digital Ads by Language Month and advertised with
CKLB for the Housing NWT
Renewal Strategy and Energy

Management Strategy.

e The NWT Business Development
and Investment Corporation
created digital and radio ad
campaigns on CKLB to promote

20 public engagement for legislation
review and the Canada Digital
Adoption Program.

25

e The Department of Infrastructure
coordinated radio ads in
Dene Kadd and Dene Zhatié

15 and transcribed a variety of

engagement material, including an

U I interactive map and presentation.
e The Department of Justice ran
30-second radio ads in Dene Kad3,
Déne Sytiné, Dene Zhaté, Dinjii
Zhu’ Ginjik and Thchg on CKLB to
promote public engagement on
Seasonal Time Changes.
e Radio ads were translated into
7 Dene Kad and Dinjii Zhu’ Ginjik
for the Surface Rights Board and
I I Gwich’in and Sahtu Land Use
&S” ¥

Planning Boards.

® The Workers’ Safety and
Compensation Commission ran
ads on community radio stations,
translated by the announcers, in

0 Dene Kad$, Déne Sytiné, Dene
&Q /s\(\ ‘&(\ ) ‘&(\ .(,\-\ 'Séz \\(;e ,bga Zhaté, Pinjii Zhu’ Gir.wjik anq
Y & N S (@0* O AT > Q} ThichQ via CKLB. Public service
,\,\;\*’b \\7\\’b N D AS Q,(‘Q' ~'Q}\Q’ 0?5\ announcements in Inuit languages
S N Q\o\\\ ©° were run on CBC North.

. Print . Radio . Digital
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NWT 811 Health Advice Line

To access health advice in the NWT, please dial 8-1-1 or
call toll-free at 1-844-259-1793. 811 is a toll-free health
information and advice phone service available to NWT
residents 24 hours a day, 7 days a week. Registered nurses
can answer questions about general health issues for you
and your family. 811 is a quick and easy way to speak to a
nurse, instead of going to a primary care clinic.

Examples of some questions people ask 811:

« My child has a fever. Should | be + What dosage of Tylenol should | give
concerned? my child?

« I have a headache. Do | need to go « My abdominal pain isn't going away.
to the ER? Should | see the Community Nurse?

* The NWTis i
When should

, :

* Chickenpox |
What sympt{

Ifyouneedtol|
prescription, o
The NWT 8111
1f you have an

IWT gwizhit srii ii geenit nikhwi itr it tyah
2hit 8-1-1 00 1-844-259-1793 gwits'at ginohkhih. NWT gwizhit srii
tr'igwiheendail geenjit 811 gw'its'at trigijkhil da” geenjit tr'ooheekat

kwaa, drin ts'at at Nant
tites'ik gwii ' efts ‘oodahkat
gigiheekhyah. 811 gwits'at trgijkhii dai efts'ik

For more infor

etts'ik
\ch'uu gwiiyeendoo gi'gwidhan.

Nitr'ahnah'aa niindhan, dhahts'ik geenjit nits'at titr‘iheendal niindhan, agoondaih Keejit nitsan
tr'ahahtsaa goo adai’ hee nitr'inahin’ dagoonch'uu gahiindandai niindhan Ji efts'ik zheh gwits'at

ginjikhih.
NWT Gwizhit Srii 1 =
geenjit nilih kwah. Dhahts'ik Kighé’ goodhaii inlii i tFyah zhit 911 gwits’at ginjjkhin
goo tritts’i it il gwits'at chijhail i
i nohthan ji jinohinh.
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News and Media

The Legislative Assembly translated the message
from the Speaker in the 2022-2023 Annual Report
to Dinjii Zhu’ Ginjik.

As part of Indigenous Language Month, the Speaker
unveiled the Legislative Assembly Meeting Room
Re-naming Project and launched the Ttjicho Audio
Tour to the public during Session and through a
news release.

The Department of Lands had the Executive
Summary of the Land Use Planning Annual Report
translated into all official Indigenous languages.

The Workers’ Safety and Compensation Commission
published all its media releases, website content,
e-newsletters and resources in Inuktitut.

Signage

Housing NWT had signs for the Sahtu district office
translated and posted.

The Department of Infrastructure completed
signage regarding Wayfinding at Jtt$ School
in Yellowknife.

The Workers’ Safety and Compensation Commission
has permanent signage in its offices in all official
Indigenous languages and its public-facing
materials are translated into Inuktitut as part of the
Workers’ Safety and Compensation Commission’s
visual identity.

The Department of Municipal and Community
Affairs has permanent directional/informational
signage in local Indigenous languages in all five
regional offices.

The Northwest Territories Health and Social Services
Agency, Fort Smith region, has an ongoing project
for permanent directional signage for the Fort Smith
Health Center. Translations of all necessary signage
have been recently completed in Déne Sytiné

and néhiyawéwin.


https://app.smartify.org/en-GB/tours/northwest-territories-legislative-assembly?tourLanguage=dgr
https://app.smartify.org/en-GB/tours/northwest-territories-legislative-assembly?tourLanguage=dgr
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Interpretation and Translation

e The Department of Health and Social Services Inuktitut-speaking staff to help serve Inuit

prepared oral health educational videos and
an oral health book available in all official
Indigenous languages. The department also
translated brushing charts, promotional
midwifery posters, Hay River flooding
Evacuation Mental Health Support information,
8-1-1 video advertising and 8-1-1 flyers.

The Standing Committee on Government
Operations performed a review on Increasing
Indigenous Representation in the Public Service
in which they sought public consultation. A
one-page information sheet was produced

and translated into the official Indigenous
language of the communities in which they held
public meetings.

The Standing Committee on Government
Operations performed a review of the Official
Languages Act, which is done every five years.
The Committee created a one-page information
sheet and translated it into Déne Sytiné and
Dene Zhatié for the communities where they
held public meetings. From this review, a report
and a one-page visual summary were created.
The visual summary was translated into all
official Indigenous languages.

The Workers’ Safety and Compensation
Commission has a strong contingent of

stakeholders, and though external interpreter-
translators are contracted, most interpretation
and translation services are provided by these
bilingual staff.

e The Interpreter Program continues to be utilized

at the Legislative Assembly for Session and
public meetings. During session, the Assembly
has the capacity to offer live interpretation in
five Indigenous languages at a time.

e New technical interpreter equipment and

updated mobile travel kits were purchased for
the interpreters of the Legislative Assembly.
This allows more Indigenous languages to be
recorded during Session and the ability to
provide better interpretation services during
travel. The equipment was installed in phases
throughout 2022-2023 and will be fully
operational by June 2023.

® Legislative Assembly Public Affairs and

Communications presented a proposal to the
Board of Management to rename common
areas throughout the building. Each designated
area was named after a significant northern
animal. Each room name was translated

into one of the nine Indigenous languages

and signs were unveiled during Indigenous
Language Month.
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Interpretations and Translations by Indigenous Language

N Dene Kada

e The NWT Rental Office of the Department
of Justice used Dene Kad? interpretation
services once.

e The Courts Services Division of the Department
of Justice used interpretation services seven
times in Déljne Got’jne.

® |Interpretation services for three rounds of
engagement meetings with the Department
of Infrastructure.

e Translation services were provided during
four Ts’udé Niljné Tuyeta Protected Area
management board meetings.

Déne Sytiné

e Translations were contracted for a First
Aid poster and business ideas poster
for the Department of Industry, Tourism
and Investment.

e Translation services were provided during
Thaidene Néné workshops and management
board meetings (June 23-24 Aurora Village;
August 17 Lutsel K’e; November 2 Fort
Resolution; January 19 Yellowknives Dene
First Nation).

® The Department of Education, Culture
and Employment had key phrases (‘Apply
Now’, ‘Funding Program’, etc.) translated to
enhance inclusion of Indigenous languages in
communications materials.
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Dene Zhatié

The Legal Aid Division of the Department

of Justice used Dene Zhatié interpretation
services seven times, and the Court Services
Division used interpreter services two times in
Dene Zhatié.

Interpretation services for three rounds of
engagement meetings with the Department
of Infrastructure.

The Hay River Health and Social Services
Authority covered nine Indigenous language
translations in Dene Zhatié.

A letter from Hay River Health and Social
Services Authority to the Chief Sunrise School

for public health was translated in Dene Zhatié.

The Department of Education, Culture and
Employment had key phrases (‘Apply Now’,
‘Funding Program’, etc.) translated to enhance
the inclusion of Indigenous languages in
communications materials.

Dinjii Zhu’ Ginjik

The Department of Municipal and Community
Affairs utilized Indigenous language translation
services to publish the document Charter
Communities and Hamlets — Frequently Asked
Questions in Dinjii Zhu' Ginjik.

Inuinnaqtun

There were two housing meetings held in
Uluhaktok, with a translator for Inuinnagtun
provided as part of the meeting.

The Workers’ Safety and Compensation
Commission had several business cards
translated into Inuinnagtun.

21
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Inuktitut

The Court Services Division of the Department
of Justice used interpreter services four times
in Inuktitut.

The Department of Education, Culture and
Employment had key phrases (‘Apply Now’,
‘Funding Program’, etc.) translated to enhance
the inclusion of Indigenous languages in
communications materials.

The Workers’ Safety and Compensation
Commission had several business cards
translated into Inuktitut.

Inuvialuktun

The Corporate Services Division of the
Department of Justice used Inuvialuktun
translation services for a sign at the Inuvik
Court Registry.

The Department of Education, Culture and
Employment had key phrases (‘Apply Now’,
‘Funding Program’, etc.) translated to enhance
the inclusion of Indigenous languages in
communications materials.

néhiyawéwin

The Hay River Health and Social Services
Authority covered nine indigenous language
translations in néhiyawéwin.

Minister R.J. Simpson delivered a Minister’s
Statement in the Legislative Assembly on
February 13, 2023 celebrating Indigenous
Languages Month and delivered a portion of it
in néhiyawéwin.

The Department of Education, Culture and
Employment had key phrases (‘Apply Now’,
‘Funding Program’, etc.) translated to enhance
the inclusion of Indigenous languages in
communications materials.



Thicho

e The NWT Rental Office of the Department of
Justice used THichg interpretation services once,
the Legal Aid Division used interpreter services
87 times, and the Court Services Division used
interpreter services 43 times.

e The Corporate Services Division of the
Department of Justice used Ttcho translation
services once for the Fort Smith Correctional

Complex Search Policy Poster.

e Translations were contracted for a First
Aid poster and business ideas poster
for the Department of Industry, Tourism
and Investment.

® The Department of Infrastructure arranged
interpretation services for the Tticho Highway
Corridor Working Group Meeting in Whati on
June 13, 2022.

e The Department of Environment and Natural
Resources had translation services and provided
equipment during the Dinaga Wek’ehodi
multiparty meeting and story sharing by elders
on April 5, 2022, and interpreters were used at
community engagement meetings in the Tcho
on Wek’eezhii Forest Management Planning.



Community Language-Related Programs

The Government of the Northwest Territories provided funding to seven Community Language-Related
Programs in 2022-2023.
| $1,018,675 in 2022-2023 |

$100,000
Gwich’in Tribal Council

$12,150

Ka’agee Tu
First Nations

$863,525
Yamadzha Kué Society

Indigenous Government/

Organization Funding Use

For operations funding to support goals in Dene language and

HETeE ) WS B B education activities

Gwich’in Tribal Council For operations funding to support activities in Dinjii Zhu’ Ginjik
Department of Cultural Heritage language and cultural preservation work.

The creation of the “Straight from the Heart” Storybook, which
Ka’a’gee Tu First Nations represents Ka’a’gee Tu First Nations history and culture through
interviews with elders and youth.

The creation of an interactive cultural website that includes
language, stories, images, audio stories, videos, and elder
biographies for young people to learn traditional knowledge,
culture and history.

Sambaa K’e First Nations

To host a series of Culture Connections workshops for local artists

Ti f Inuvik .
cum o and storytellers to share traditional and cultural knowledge.

Seeees Inuvik Drummers and Dancers To attend the Spirit of the Drum celebration in Whitehorse, Yukon.

Beeeeeeens Ticho Drummers and Dancers To attend the Spirit of the Drum celebration in Whitehorse, Yukon.
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Human Resources

There was a total of

30 applicants
hired
through the Indigenous
Career Gateway Program.

48 employees
of the NWT
Teachers’ Association

em ployeeS received received an Indigenous language
the bili ngua | bonus for allowance, totalling $246,974.59

in Indigenous language
employee allowances.

Indigenous languages
in 2022-2023, totalling $181,808.27.

Funding and Expenditures

The GNWT spent $9,430,467 to support Indigenous language revitalization, community partnerships and public
services in 2022-2023.

Language Communities (Indigenous Governments) 54,821,513
Broadcasting and Media $1,019,768
Programs and Partnerships $1,260,745
Community Learning and Resources $2,100,000
Administration and Services $228,441

TOTAL $9,430,467
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The Government of the Northwest Territories spent $2,100,000 of the Canada-NWT Cooperation Agreement
for Indigenous Languages funds for Community Learning and Resources, plus an additional $10,009,438 of
JK-12 funds for education bodies to provide a combined total of $12,109,438 toward Indigenous language and
culture education in 2022-2023.

Community Learning and Resources

2,100,000
(Canada-NWT Cooperation Agreement funding) >
JK-12 Language and Culture Education (Department of Education,

, $10,009,438
Culture and Employment funding)
TOTAL $12,109,438

Distribution of funds under Canada-NWT Cooperation Agreement
for Indigenous Languages (2021-2024)

$6,000,000
$5,000,000
$2,283,000
$4,000,000
$3,000,000
$2,538,513
$2,000,000 $2,100,000
$1,000,000 $298,000 $879,000
$721,768
$381,745 $340,000
SO
Language Broadcasting Programs and Community Administrative
Communities and Media Partnerships Learning and Support

Resources

. NWT . Canada
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The Francophone Affairs Secretariat

offers advice, tools, and support to
government institutions in the development,
implementation, monitoring and reporting
of the offer and delivery of French language
communications and services to the public.

In addition, the Francophone Affairs Secretariat coordinates the
provision of French Translation Services government-wide and
manages Services TNO.

French Language Services Coordinators

French Language Services Coordinators play a key role in the
implementation of the Strategic Plan — they are responsible for
championing and coordinating the provision of quality French
language communications and services for their government
institution. French Language Services Coordinators work with the
Secretariat to develop plans and strategies for the active offer and
effective delivery of French language communications and services.

27



P Strategic Plan on French Language Communications and Services

2018-2023

ey The Strategic Plan on French Language Communications and Services 2018-2023

Communications

and Services (Strategic Plan 2018-2023) guides government institutions in the development, offer

2018-2023

and delivery of French language communications and services to the Francophone

community. It includes four parts and six guidelines to facilitate the application of the
Official Languages Act. 2022-2023 marked the last year of this 5-year Strategic Plan.

Monitoring, Evaluation and
Accountability Plan 2020

The Monitoring, Evaluation and Accountability
Plan 2020 for the Government of the
Northwest Territories French Language
Communications and Services helps track

and assess the progress and results of the
implementation of the Strategic Plan 2018-
2023. The document establishes indicators,
monitoring and evaluation approaches and
schedules, and accountability structures
related to the implementation of the Strategic
Plan 2018-2023.

Operating Plans on French
Language Communications and
Services 2022-2023

Each government institution develops its

own Operating Plan on French Language
Communications and Services that aligns with
the Strategic Plan but that is specific to their
unique institution’s situation and covers their
French language communications and services
offered to the public. Goals included in the
Operating Plans 2022-2023 directly link to the
Strategic Plan 2018-2023.
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Government of

the Northwest

AND SERVICES . Territories Standards
(o] D for French Language

eg Communilcatlons
——=4 and Services

The Government of the
Northwest Territories Standards for French Language
Communications and Services assist government
institutions in the offer and delivery of French language
communications and services to the public. The
document provides advice and examples on nuanced
guestions related to the implementation of the Strategic
Plan. The Standards are updated regularly, and they
complement and work in tandem with the Government
of the Northwest Territories Visual Identity Program and
communications directives.

(<] o

FRENCH LANGUAGE
COMMUNICATIONS

Operating Plan Monitoring Grids
2022-2023

Deputy Heads are responsible for ensuring regular
monitoring of their institutions” French language
communications and services. Every year, French
Language Services Coordinators produce their Operating
Plan Monitoring Grid to report on the advancement of
their unique Operating Plan’s targets and activities.



chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.ece.gov.nt.ca/sites/ece/files/resources/flcs_-_strategic_plan_-_en_-_final.pdf
https://www.justice.gov.nt.ca/en/files/legislation/official-languages/official-languages.a.pdf
file:///.///corp.ds.gov.nt.ca/GNWT/YK/ECE/ECE Share/ECE21 Policy Legislation and Communication/Communications - temp folder/Annual Report on Official Languages/Government of the Northwest Territories Standards for French Language Communications and Services
file:///.///corp.ds.gov.nt.ca/GNWT/YK/ECE/ECE Share/ECE21 Policy Legislation and Communication/Communications - temp folder/Annual Report on Official Languages/Government of the Northwest Territories Standards for French Language Communications and Services
file:///.///corp.ds.gov.nt.ca/GNWT/YK/ECE/ECE Share/ECE21 Policy Legislation and Communication/Communications - temp folder/Annual Report on Official Languages/Government of the Northwest Territories Standards for French Language Communications and Services

Minister’s Council on the
Canadian Francophonie

The Minister’s Council on the Canadian
Francophonie is an intergovernmental organization
created in 1994; it is made up of federal, provincial
and territorial ministers responsible for the
Canadian Francophonie. The Minister’s Council

on the Canadian Francophonie works on various
issues related to the Canadian Francophonie,
provides direction for intergovernmental
cooperation, and plays a unifying role in support of
the country’s Francophonie.

In June 2022, in Regina, Saskatchewan, the
Government of the Northwest Territories
participated in the Council meeting. Motivated
by the desire to develop more government
services in French and to promote the Canadian
Francophonie, the ministers made concrete
commitments to promote the vitality of

the communities.

2021 Census Language Data

In the NWT, the number of persons
with French as a mother tongue

increased from
1,360 in 2016 to
1,475 in 2021.

For the first time, the 2021 Census
provided data on the number of
children eligible to receive instruction
in a minority official language.

0 :
1,100 10.8% EESEL

children under .
the age of 18 population can
speak French.

were eligible to be
educated in French.
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Evaluation of the Strategic Plan on French
Language Communications and Services
2018-2023

As established in the MEA Plan 2020, the Evaluation of the
Strategic Plan 2018-2023 (Evaluation) was to be conducted
by a third-party contractor towards the end of its life cycle
to determine its overall success and value and to inform
the development of the next Strategic Plan 2023-2028. The
Evaluation was conducted between June and September
2022 by Raymond Chabot Grant Thornton. Francophone
organizations leaders, members of the Francophone M b il i A e
community, Government of the Northwest Territories French o
Language Services Coordinators and other government

employees, including Deputy Ministers, took part in focus

groups and interview sessions.

[

Findings from this Evaluation reflect the effectiveness of the Government of the Northwest Territories
French language communications and services has remained consistent, with a notable improvement
in the delivery of bilingual communications. The final Evaluation report made 23 recommendations
for improvement.

Government of the Northwest Territories Response to recommendations
from the third-party Evaluation

The GNWT accepted 22 of the 23 recommendations from the Evaluation report. Recommendations
will be used to inform the development of the next Strategic Plan 2023-2028.

Votre avis GTNQO :

Receiving and responding to public feedback plays a :
key role in improving the Government of the Northwest

Territories’ French language communications and \
services. Via ‘Votre avis GTNQ’, the government \
provides two options for feedback: ;

e Anonymous feedback — no formal response Got something to say?
We are listening!

Some public feedback gave the Government
of the Northwest Territories opportunities
for improvement. For example, the French
version of the Facebook page for Cabinet
Communications — 19th Legislative Assembly
(Communications du Conseil exécutif — 19¢

e Non-anonymous feedback (but can be
confidential) — formal response

Assemblée legislative) was created.
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Programs and Services

The Department of Education, Culture and Employment
launched the bilingual certification portal for JK-12 educators,
CertifiED NWT, where educators can apply for their certification
in French and in English.

The Northwest Territories Health and Social Services Authority
Office of Client Experience was launched as a single point of
system feedback; information is available in French and staff
were trained on active offer and language requirements.

Direct service in French is available at the front desk of the
Yellowknife Primary Care Centre and the Frame Lake Community
Health Clinic.

In November 2022, the Yellowknife Airport launched a new
bilingual parking ticket system.

Early 2023, the Department of Justice launched the Child
Support Recalculation Service to help parents with child support
orders or agreements meet their legal obligations to update child
support amounts to pay based on their income. This free service
is intended to reduce time, expenses and stress that can result
from Court processes when the amount of child support needs
to be changed due to a variation in income.

The Legislative Assembly provided guided and self-guided audio
French tours.

L
| W
R B

Ji

Service de recalcul des

ordonnances
alimentaires des TNO

[ R
Territodires du
AW Mord-Ouest

S

In 2022-2023, Services
TNO processed a total of

1,260

requests.

59% This represents a

increase from
2021-2022.

Utimez e cogo QR pour tésécharger Fapolication et lansez-vous
Quidar par Batiste Folsy aul vous apprendront toul ce gue yous
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VOTRE ENTREPRISE
UN AVANTAGE
NUMERIQUE

PROGRAMME CANADIEN
D'ADDPTION DU NUMERIQUE

Renouveau du curriculum de la
prématernelle a la 12e année

Clest une période passionnante pour les écoles des
Territoires du Nord-Ouest!
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Communications

Translation Services

e [n 2022-2023, a total of 2,740,768 words were translated for
Government of the Northwest Territories communications in
French to the public (Government of the Northwest Territories
Translation Services + Workers’ Safety and Compensation
Commission + Legal Translation)

e 162,540 words were translated for social media, which
represents 3,261 posts (Government of the Northwest Territories
Translation Services only)

e 157,845 words were translated for Human Resources purposes;
this represents 895 job posters and 10 job descriptions.

e 98,950 words were translated for news releases, which
represents 237 publications.

Government Institutions

e The NWT Business Development and Investment Corporation
ran two ad campaigns and one promotional campaign (a contest)
during Small Business Week to promote the Canada Digital
Adoption Program — the campaigns were in French and English.

e All new NWT Business Development and Investment Corporation
website content was done in French and English, including a
redesign of its home page and the introduction of two new
sections for public engagement and the Digital Support Program.
Additionally, the NWT Business Development and Investment
Corporation posted over 250 tweets in French.

e All of the Department of Education, Culture and Employment’s
promotional campaigns were done in French and English. Among
the notable ones are the Curriculum Renewal campaign, the New
Graduation Requirements, the Northern Studies 30 Pilot Course
and Treaty Simulations, the Supporting Seniors to Age in Place,
and the Rendez-vous de la Francophonie.

® The Department of Education, Culture and Employment’s Labour,
Development and Standards division published 54 fact sheets —
one for each of the designated trades in the NWT.



In 2022-2023, the Department of Executive
and Indigenous Affairs ran various bilingual
advertising or promotional campaigns:
Thcho Day, Campaign School for Women,
Red Dress Day, Orange Shirt Day,
Indigenous People Day and National Day
of Remembrance and Action on Violence
Against Women in Canada.

To improve user experience, the
Department of Environment and Natural
Resources made significant updates to its
website — for example, the department
introduced new pages on the Waste
Recycling front to highlight a new
funding program aiming to promote
sustainable practices.

The Department of Finance published
various documents in French, such as
the Northwest Territories Liquor and
Cannabis Commission Product Survey
Discussion Guide.

The Department of Health and Social
Services and Northwest Territories Health
and Social Services Authority ran a few
advertising and promotional campaigns,
notably for Naloxone Awareness, Mental
Wellness and Addictions Recovery
Supports, NWT Help Line, Office of the
Client Experience, etc.

A television displaying Fort Smith Health
Center information was added in the main
reception waiting area of the facility. The
contents are all bilingual.

The Electric Vehicle Infrastructure Program,
Skip the Line at the Yellowknife Driver and
Vehicle Office, and the Greenhouse Gas
Grant Program are examples of advertising
and promotional campaigns that were
done in French by the Department

of Infrastructure.

Journée de la robe rouge

Le 5 mai marque la Journée de la robe rouge, également connue sous e
é ux femmes et au filles, insi

quiaux
(FFADAZS)

Cette journée attire Iattention sur le sort des milliers de femmes, de filles
etde personnes bispirituelles autochtones qui ont été victimes de violences
avamy ée au Canad: é L

Ténois sont invités & porter du rouge ou & mettre en évidence un accessoire
de cette couleur, afin d'afficher leur soutien aux FFADA2S et d'aider a faire
connaitre cette crise

Ia page hitp

pour en
plus et pour consulter le plan d'action du GTNO en réponse

appels a la justice pour les femmes, les filles et les personnes 2ELGBTQQIA
+ ées : « Change »

Goumernemen des
Territoires du Nord-Ouest
www.gov.nt.ca/fr

socereoes
A RioLseTpU
& CANNABIS DES

TERRITOIRES DU NORD-OUEST

Sondage produits

t
and

Supports

SOME THINGS ARE
OVERWHELMING.

IL ARRIVE D'ETRE
DEPASSE PAR
CERTAINES SITUATIONS.
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The Department of Industry, Tourism and
Investment produced printed and radio
campaigns for the Business Development
Series and for the Lottery for Extended
Stay Campsites.

The Department of Lands ran advertising
and promotional campaigns in French
regarding Board Appointments and
Unauthorized Occupancy.

The Department of Municipal and Community
Affairs completed the second year of the public
emergency preparedness campaign ‘Be Ready’,
and all resources were available in French. The
campaign encompasses various topics, such

as ‘Be Ready: Make an emergency plan and

kit’, ‘Be Ready: For floods’, and ‘Be Ready: For
severe storms’.

During spring flooding in 2022, the Department
of Municipal and Community Affairs provided
daily flood updates posted in French on

social media.

The Workers’ Safety and Compensation
Commission launched a recruitment campaign
for a new CEO, with ads running in French.

French Language Broadcasting Grant
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The Government of the Northwest Territories
provides funding to help pay for the operation
and equipment costs of the Yellowknife
community radio station, Radio Taiga. The
maximum grant is set at $10,000 per year.
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Gouvernement des
Territoires du Nord-Ouest

APPEL DE DECLARATIONS
D’INTERET

De NOUVELLES occasions sont disponibles au sein des
conseils de gestion des terres des TNO.
On recherche des membres pour les conseils suivants :
« Office des droits de surface des TNO
Obtenez des informations précieuses et contribuez
aux décisions de gestion des terres aux TNO. Le GTNO
invite les résidents de la Région désignée des Gwich’in,
de la région d'Inuvik et de la partie ténoise de la Région
désignée des Inuvialuits a poser leur candidature.

Si vous avez des questions, écrivez a
board_appointments@gov.nt.ca

La date limite est le 11 février 2022

POSTULEZ |
MAINTENANT ¢

Collectivités des TNO exposées a des
risques d'inondatic

Une inondation, ca arri
T
Soyez prét
avant que les ennuis arrivent.

¥ Protégez votre propriété.

pluviales et prés des fondations.

> Fixez solidement es réservoirs de combustibl.

% Familiarisez-vous avec le plan d'urgence local.

9 Préparez un plan d'urgence pour votre foyer.

#  Préparez une trousse durgence.

de 337 jours.Si
Vous devez quitter rapidement Ia maison, elle sera préte.

§  Comprenezles risques financiers

i

n www.gov.nt.ca/SoyezPrét

Rewiiers & i




Human Resources
In 2022-2023, 174 employees received the bilingual bonus for French.

Number of employees receiving Bilingual Bonus for French

200
175
150
125
100
N < N N > v g i
$? F ) N & 5 G S
D ) A S D) D) ) D)
® 49 employees in bilingual required positions e A total of 516 employees completed the

or employees with bilingual preferred status Government of the Northwest Territories

for French completed the French Language
Proficiency Test. This test evaluates French
language skills to ensure the employee has an
adequate level of French to accomplish the
position duties.

24 employees in bilingual required or bilingual
preferred positions participated in the French
Language Refresher Course. In partnership
with Collége Nordique francophone, the
Government of the Northwest Territories
provides its bilingual French/English employees
with the opportunity to improve their spoken
and written French.

38 bilingual required job competitions
were held.

e The Department of Finance added a new

bilingual position to its team: Senior Bilingual
Human Resources Officer.

Onboarding Training for Employees’ module on
Official Languages.

Northwest Territories Health and Social
Services Authority recruited two new Bilingual
Program Assistants for the Yellowknife Primary
Care Centre and the Frame Lake Community
Health Centre.

Six new employees of the Department of Justice
were tested for French language fluency and
became bilingual bonus recipients.

The Workers’ Safety and Compensation
Commission has increased its capacity

to translate and provide direct service in
French by hiring a second Translator/Official
Languages Coordinator.
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Gouvernement des ‘ ’
Territoires du Nord-Ouest as

En mars, célébrons
les Rendez-vous de
la Francophonie!

Le GTNO est fier de rendre hommage  la communauté
francophone des Territoires du Nord-Ouest & loccasion de
la 25¢ édition des Rendez-vous de la Francophonie. Cette
initiative nationale est l'occasion pour les dix millions de
francophones et francophiles du Canada et pour tous les
Canadiens de souligner et de promouvoir la langue frangaise
et la culture francophone.

Découvrez la richesse de la francophonie canadienne au moyen d'activités
interactives, de textes d‘auteurs, de vidéos, de balados et bien plus encore

en visitant le
www.rvf.ca

Funding

Education and French

On behalf of College Nordique francophone, the Government of the
Northwest Territories successfully applied for multi-year funding
(2021-2022 to 2023-2024) from Canadian Heritage. This funding is

being used to increase the institutional capacity of the College Nordique
francophone. The Department of Education, Culture and Employment
regularly engages with College Nordique francophone to discuss its plans
for continued growth and development and considers it a valued post-
secondary education partner in the NWT.

In a similar fashion to the additional money provided for French first-
language programming for fiscal years 2019 to 2023, Canadian Heritage
increased the funding for French second-language programs over

three years. The Government of the Northwest Territories distributed

an additional $368,000 in 2021-2022 and $575,000 in 2022-2023 and
2023-2024 to French second-language education bodies. This funding

is used for expanding and extending partnerships within the NWT
education bodies, supporting teacher shadowing between NWT schools,
and staffing.

In addition, the Government of the Northwest Territories has received
$224,800 to carry out activities for the Establishing Effective Retention
and Recruitment Strategies for French minority language and French
second-language Educators project. This funding was allocated over
the fiscal years 2022-2023 and 2023-2024 and is being used to support
education bodies with teacher recruitment, professional development
and mentorship programs. These initiatives will improve French
second-language and French minority language teacher retention and
recruitment in the NWT.



Government of the Northwest Territories Language Program Expenditures

In 2022-2023, the Government of the Northwest Territories spent $5,832,863 for French Language Services.
In the same fiscal year, it disbursed an additional $5,516,616 for French Language Education programming.

Description Actual Expenditures

French Language Services S$5,832,863
French Language Education® S5,516,616
TOTAL $11,349,479

*Note: This amount does not include the expenditures incurred by education bodies to deliver French Language
Education programming.

Funding — Advertisement Expenditures

Advertising dollars in French language media

$400,000 »386/120
$341,368
$350,000 $372,544
$348,180
$300,000
$240,255
$250,000
$265,965
$200,000
© A ® ) Q > YV ¥l
S A A
£y S &S
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Faites-nous
partde
votre avis...

Nous mettons a jour la loi sur la SID.
Saisissez |'opportunité d’influencer le
développement des entreprises aux TNO.

Apprenez-en plus : bdic.ca/fr

]
/‘ LQﬁio

g Ry wrifmd

Donnez votre avis sur les
communications et les
services en frangais du GTNO

Un processus d'évaluation du Plan stratégique sur les communications et
les services en francais du GTNO est en cours. Les commentaires recueillis
lors des séances d‘échanges a venir contribueront a fagonner le prochain
Plan stratégique. Participez & 'une des séances et partagez vos idées et
expériences :

Séances de Yellowknife Séance de Hay River

Date : 13 septembre 2022 Date : 14 septembre 2022

Heure: Séance 1:De17h30a18h45 Heure:De19ha20h15
Séance2:De19h20h 15 Emplacement : Ecole Boréale

Emplacement : Hotel Explorer

Ces séances se dérouleront en frangais. Elles seront animées par un tiers,
et les réponses resteront confidentielles. Pour en savoir plus :
expri nwt-tno.ca/pl; { f ais

vernement des

Gou
gTerritOires —
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Collaboration and Engagement

Between May and June 2022, NWT Business Development and
Investment Corporation held 11 virtual public engagement sessions
for the review and amendments to the Business Development and
Investment Corporation Act, of which two sessions offered services

in French. The Discussion Guide was provided in French and the
published What We Heard report met French language requirements.

The Department of Education, Culture and Employment’s Culture and
Heritage division partnered up with Collége Nordique francophone
and Fédération franco-ténoise to deliver workshops about
Francophone identity, storytelling, and marionettes. Those events,
conducted entirely in French, took place at the College Nordique
francophone and at the Prince of Wales Northern Heritage Centre.

The Department of Education, Culture and Employment’s Early
Learning and Child Care division engaged with the early childhood
educators program operators and the NWT Early Childhood
Association on changes to the NWT Child Day Care Act, the Early
Learning and Child Care Standards Regulations and the Early Learning
and Child Care Funding Regulations. Sessions were held online, and
French interpretation was available.

The Department of Education, Culture and Employment’s Labour
Development and Standards division continued to be an involved
observer member (participating in discussions and sharing
information on government resources without voting power) of the
Réseau en Immigration Francophone des TNO. Among the other
members of this committee are the Fédération franco-ténoise,
Conseil de développement économique des Territoires du Nord-
Ouest, and Collége Nordique francophone.

In 2022-2023, the Department of Executive and Indigenous Affairs
connected with the Francophone community via various online
surveys and engagements, notably in regard to Emerging Stronger,
Missing and Murdered Indigenous Women and Girls, and Support for
the National Day of Truth and Reconciliation.

The Department of Finance hosted public engagement sessions to
access more information about proposed changes to the Affirmative
Action Policy —an online survey was available in French.

Housing NWT sought public feedback from the Francophone
community on the Energy Management Strategy via a survey
available in French on the ‘Have Your Say’ engagement portal.



On many occasions, the Department of Health and Social Services
consulted the Francophone community via the ‘Have Your Say’
engagement portal. Here are some of the topics covered by the
surveys in 2022-2023: Proposed Additions to Medical Profession
Regulations for Physicians, Proposed Amendments to the Vital
Statistics Act and Change of Name Act, Proposed Psychology
Regulations, NWT Seniors Survey, Proposed Amendments to the Child
and Family Services Act, Patient Experience Questionnaire, etc.

o

Appel a tous les amateurs
d é 1

In March 2023, the Réseau TNO Santé, Communauté francophone
accueillante and Conseil de développement économique des
Territoires du Nord-Ouest invited Francophone newcomers to an
information session on French language health services. The Director
of Réseau TNO Santé and the French Language Services Coordinator
of the Northwest Territories Health and Social Services Authority

- Yellowknife region presented various existing resources and
encouraged participants to ask for and use health services in French.

In 2022-2023, the 10 public engagements the Department of
Infrastructure had with the public were bilingual. A few topics for
engagement were the Yellowknife Airport 20-year Master Plan, the
Mackenzie Valley Highway Project and Hay River Harbour Dredging.

The Yellowknife Airport worked in collaboration with the Fédération
franco-ténoise to display Francophone organizations’ pamphlets and
informative documents inside the terminal.

Territones du Nord-Ouest G
The Department of Justice conducted public engagements in Exprimez-vous sur
French via the ‘Have Your Say’ portal on the Seasonal Time Change, le changement

the Missing Persons Act and the Child Support Recalculation d’heure saisonnier
Service Regulations. .

Est-ce que nous devrions
continuer de changer d’heure

Various Standing Committees under the Legislative Assembly asked et el

for input from the Francophone community: stakeholder letters were heure sasommier2ux TNOT
sent in French to Francophone organizations to invite them to attend :E.JA."ZOZZ”“'
committee meetings to provide input or opinions on bills that are Pour en savoirplus

WWW.GOV.NT.CA/
CHANGEMENTDHEURE

under review.

In 2022-2023, the Department of Municipal and Community Affairs
completed public engagement in French on various topics, such

as the Proposed changes to the Western Canada Lotteries Act
Regulation, the review of the Fire Prevention Act, the Flood 2022
After Action Review and the Real Estate Agent’s Licensing Act Review.
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Milestones

In the Fall of 2022,
the Northwest Territories
Nominee Program launched
a Francophone Stream,
which allows French-speaking

foreigners with a job offer from
an NWT employer to apply to the

The Department of Education Northwest Territories Nominee
Culture and Employment’s Culture Program, enabling them to access a
and Heritage Division delivered work permit to work in the NWT.

programming in French to

40 Francophone
students The Department of Municipal and

which comprised 35% of
all student visits.

Community Affairs received

8,000

unique page views

essmsss—————s 0N the French version of its web pages.

The Department of Education,
Culture and Employment’s Culture
and Heritage Division lent The pages with the most traffic were the Municipal

re elections (1,728 views), Property taxation (1,231 views)

3 bi Ilngual and Disaster assistance (approximately 500).
Edukits
to Francophone
schools — this (] The Leislative Assembl h
represented 23% q . e Legisla V: szem. vdrOQ;:s aveth
of Edukit use for efen rename .an. p‘a.lre with a northern
animal and their significance to the NWT.

the fiscal year. - e

Names and descriptions were translated
into French and Indigenous languages are
now displayed in each of the spaces.

All 4 Driver’s Manuals
are now available

on | in e in Fren Ch, gourt Se[:'wces achvely.prQV|dgd services fo;I the
and three of them rancop .on-e corpmumty, issuing corrgspon ences

) and publications in French and answering weekly
are also offered in

inquiries in French. In 2022-2023, some court cases
also required the use of a French interpreter, and

the Sheriff’s Office responded
to 20 inquiries in French. CE—

printed copies.
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’0 In response to the Strategic Plan 2018-2023’s measure

’ m to be implemented to develop a systematic process for
recruiting bilingual personnel, the Department of Health
and Social Services and Northwest Territories Health and
Social Services Authority have been working on the Integrated Bilingual Health
Human Resources Project Partnership. The project aims to facilitate appropriate
service and workforce planning while developing a coordinated system of

attracting bilingual health and social services professionals to work and live in the
Northwest Territories.

In 2022-2023, the Department of Health and Social Services and Northwest
Territories Health and Social Services Authority have successfully implemented

a new data centralization tool, OZi. The platform helps track bilingual workforces
and will lead to more efficient management of bilingual employees and services
offered in French.

Looking Forward ERERERE
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In 2023-2024, the government
will release its new Government
of the Northwest Territories
Strategic Plan on French
Language Communications and
Services 2023-2028.

The NWT Business Development and
Investment Corporation is developing
an online application portal for its
funding programs. Also available in
French, the Business Development and
Investment Corporation is planning to
launch the new portal in 2023-2024.

The Department of Education,
Culture and Employment’s
Curriculum Development and

A Student Assessment division
mm’ . : .
== will be launching the Curriculum
«uw, Renewal bilingual website to

help community members and
teachers transition to the British
Columbia curriculum.

¢
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The Northwest Territories
Health and Social Services
Authority will further

the implementation of
the web-based platform
OZi to track demand

and capacity for French
Language Services within
the NWT Health and
Social Services system.

....’..

l.

As part of the renewal, Housing NWT will
be updating all their public signs — they
will be available both in French and English
in significant demand for communications
and services in French.

The NWT Bureau of
Statistics will start

to develop a French
version of their website.



The Electrical and Elevator group within
the Compliance and Licensing division
of the Department of Infrastructure
will be launching an e-portal service in
2023-2024. Forms, permits and other
documents will be available in French.

The Department of Justice
will work with the Fédération
franco-ténoise’s Access to

to NWT Courts in French and
to deliver a presentation on
the NWT Justice System to
French-speaking newcomers.

Justice in French program
coordinator to develop a
brochure advertising access
]
L]
.oo.ooo.....'..

In 2022-2023, a great deal of
work has been done towards
making the resources

of ‘Selling Your Artwork’
available bilingually. In
2023-2024, this Department
of Industry, Tourism and
Investment program will be
fully available in French.

The Department of
Municipal and Community
Affairs will be supporting
the NWT 9-1-1 program
to implement an active
offer script for Emergency
Medical Dispatchers.
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Government of the Northwest Territories
Department of Education, Culture and Employment

www.gov.nt.ca
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